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WASTE REMOVAL (Rules) 
1. 	Household Refuse: Terms, Conditions and Arrangements  
1.1 Waste removal is done by a private service provider contracted by the Board of Directors. No resident may make his/her own arrangements for the regular removal of household refuge with any other service provider than the one appointed by the Board of Directors.  
1.2 Residents may use privately owned standard refuse bins or bins could be hired from the service provider. The charge for a bin amount to a once-off deposit of R1050.00 (PER BIN) . This figure is subject to normal annual increases. Hired bins shall remain the property of the service provider and should a resident permanently leave the Estate, the deposit will be paid back on receiving the bin.  
 Hired bins should not be marked in any way except those marks made by the service provider. Should a bin be lost or damaged due to any action or /neglect by the resident, it will be replaced at the cost of the deposit mentioned above.  
1.3 The service provider shall empty the bins on Mondays (garden) and on Tuesdays (household). Bins are to be placed outside the property on the pavement before 08:00. Bins not on the pavement at the time the service provider visits the specific stand will not be emptied that specific week. The following rules are applicable:   
1.3.1 Only bins containing household refuse in plastic refuse bags shall be removed by the service provider – anything else shall not be removed unless specific arrangements, at an additional fee, were made directly with the service provider. The service provider shall be as reasonable as is possible in dealing with such situations.  
1.3.2 All bins must be placed on the pavement – every week. If a bin was not placed on the pavement and there are additional bags the next week, the additional bags shall be removed at the additional fee per bag.  
1.3.3 A maximum of one additional plastic refuse bag will be removed with the bin. If the bulk of the household refuse becomes more than one bin and one bag, an additional bin must be hired from the service provider. Please contact the office in this regard.  
	1.3.4 	Cardboard boxes must be flattened or it will be left behind.  
	1.3.5 	A bin used for household refuse containing garden refuse will not be emptied.  
2. The fee for removing household refuse will be reflecting on your monthly statement. The service provider has the right to request a reasonable increase at the end of the financial year. For detail please contact the office.   
3. 	Garden Refuse: Terms, Conditions and Arrangements 
3.1 Residents may make use of a private garden service of their choice who removes garden waste on a regular basis or enter into a contract with the service provider to remove garden waste on Mondays. This service is in addition to the removal of household refuse on Tuesdays.  A separate bin (or bins if the bulk of the garden refuse is more than a single bin) will be needed for this purpose. Please note that this bin is not to be used for building rubble or household refuse. The once-off deposit amount and service fee to empty the garden refuse bin(s) as well as the procedures involved are the same as for household refuse.  
	3.2 	A bin used for garden refuse containing household refuse will not be emptied.  
3.3     Dumping of rubble, refuse or building material anywhere in estate, penalty of R 2 000.00. 
	3.4   	Please see banking details of the Private Service Provider on the next page. 
I hereby agree to pay the monthly fee per bin as reflected on my levy account.  
I/WE _______________________________________________________________of  ERF__________ 
 
I take _________ Garden bin and ________ Household bin and will be billed accordingly. 
 
SIGNED ___________________________________________________________________________ 
 
Signed at _____________Silverlakes on this the ___ day of __________ 2025
[image: ] 
 
Banking Details of the Private Service Provider: 
Waste Solutions 
First National Bank 
Cheque Account 
Account Number: 629 120 182 08 
	Branch Code: 	250 655 
Ref: House stand number ___________
Kindly email proof of payment to: admin@newmark.co.za
winstonst@lantic.net – Service Provider 
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